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WHY POSTPARTUM 

DEPRESSION IS IMPORTANT?



POSTPARTUM DEPRESSION



A GLOBAL CRISIS
● Postpartum depression affects up to one 

in five women globally, which can have 
major negative effects on both maternal 
and child health.

● While effective treatments are available, 
nearly 60% of mothers with Postpartum 
depression symptoms are undiagnosed, 
and 50% of diagnosed mothers are left 
untreated.

● Cost, time, stigma, and lack of childcare 
and information constitute major barriers 
to treatment.
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WHAT I LEARNT FROM 

HUMAN INTERACTION?



PSI

The mission of Postpartum Support 
International is to promote awareness, 
prevention and treatment of mental 
health issues related to childbearing in 
every country worldwide.



DATA 
ANALYSIS

● PSI has a 24/7 helpline where anyone can call 
or text to get basic support of information and 
trained volunteers.

● More than 7000 text conversations between 
support-seekers and trained volunteers.

● 21 interview records with people who had 
experienced postpartum depression.

● 6 interview records of the volunteers work in 
PSI about their experience in the process.



DATA 
ANALYSIS

● Emotional validation: want to 
have some validations about their 
feelings.

● Support problems: there is weak 
or no support system around them.

● Seeking resources: get some 
information related to postpartum 
depression



SEEKING FOR RESOURCES

● “I'm hoping to get a referral for a 
therapist that specializes in PPA/PPD in 
my area”

● “Hello!  I am a first time mom of a 
16-week-old and am definitely struggling 
with anxiety.  Could you please help me 
find a coordinator or therapist in my 
area?”

------Quotes from support seekers



EMOTIONAL VALIDATION

● “I just wanted to talk to someone because 
I feel like my depression is getting worse. 
I've never opened up about it and wanted 
to start somewhere”

● “I feel like crying all the time”
● “What are the signs of postpartum 

depression and How do I seek help?”

------Quotes from support seekers



SUPPORT PROBLEMS

● “my husband doesn't make himself 
available throughout the week until it's 
bedtime.”

● “Well I've been being verbally and 
sometimes physically abused by my 
mother and today it got out of hand in 
front of my daughter who is only a year 
old”

------Quotes from support seekers



DATA 
ANALYSIS



DATA 
ANALYSIS

● Situations: move to a new city / 
single mother / no support system

● Problems: not aware of their 
mood / hated pregnancy / don’t 
know how to ask for help

● Feelings: guilty / shame / anciety / 
sad / lonely 

● Suggestions: open / connect with 
society / exercise / you are not 
alone / just talk to someone



PERSONAS



PERSONAS



PERSONAS
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WHAT I LEARNT FROM 

EXISTING APPLICATIONS?



COMPARATIVE
ANALYSIS



PERSONALITY 
GREETINGS

Polite/ Chatty / Warm 

● It is important to set a tone, 
a pace, a level of politeness 
patterns to have a 
personality in speaking.

● Consistency creates trust in 
the system.



SUGGESTED
REPLIES

Box / List 

● Eliminating the need to type 
it out manually.

● Saving time and energy.



DELAYED 
RESPONSES

Dots / Text 

● Delaying the system 
response to a user input 
makes it feel more 
human-like

● Visibility of system status 
can help users to 
understand the process. 



TYPES OF
RESPONSES

Text / Emoji / Visual / Media

● Text and emoji are the 
common way to reply by a 
chatbot which can provide a 
kind of personality.

● Visual or media reply can 
interestingly give the 
information. 



DELAYED 
RESPONSES

Different / Check / Recall

● Providing different 
responses in different 
situations makes chatbot 
more human-like.



EMOTION 
CHECKING IN

List / Emoji / Card

● Track the mood of users is a 
method for applications to 
analyze and provide more 
accurate suggestions.
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HOW TO BUILD A 

CHATBOT FOR PARENTS?



PROTOTYPES

Jade is seeking some 
information related to 
postpartum depression 
because the result of the 
questionary shows that she 
has a high risk of mental 
health problems. 



PROTOTYPES

Kate has no knowledge about 
postpartum depression, so she 
want to get the validation 
about her feelings and 
emotions. 



PROTOTYPES

Chloe just moved to a new city 
and has no friends or families 
around her. She wants to meet 
some local therapy to have 
professional advice about her 
mental health related issues.



Thanks!


